2001 2 2002 2 2003 2 2004 2
7,683 7,734 7,625 7,825
725 601 502 600
420 550 611 400
305 51 A 109 200
138 190 188 --
(
2000 2001 2002 2003
12,776 104.5% 12,856 100.6% 12,940 100.7% 13,120 101.4%
13,121| 104.6% 13,267| 101.1% 13,357| 100.7% 13,550 101.4%
2,802 96.0% 2,561 91.4% 2,503 97.7% 2,540 101.5%
413] 102.7% 364 88.1% 341 93.8% 405| 118.8%
395 105.1% 352| 89.1% 307 87.1% 380 123.8%
164 109.0% 161 98.5% 89| 55.0% 172 193.3%
35 41 41 41
147.63 14554 82.35 159.85
1,784 1,498 1,519
3,872 3,429 3,426

~— —




2000 2001 2002 2003
12,753|  104.4% 12,823| 100.5% 12,910| 100.7% | 13,080 101.3%
13098|  104.6% 13,235 101.0% 13327| 100.7% | 13510| 101.4%
2,748  98.0% 2,490| 90.6% 2,393| 96.1% 2,390 99.9%
410 101.3% 369 89.9% 345 935% 410| 118.8%

394| 103.8% 358| 91.0% 332| 925% 400( 1205%

161| 105.3% 167| 103.3% 102| 61.4% 192| 188.2%

35 41 41 41
14587 150.87 95.38 17843
1,796 1513 1,548
3,849 3,385 3,382




99 475
67 108 103|
104 55 58I 170 69 88I 103 166
122 109I 445 104 ll3| 55 106
78 266 I
801 7801 138} 63 92 102,
53 100 124 97 I
1088 316 64 275 703
75 79 44 102
107 65 167 447 242
107
112 2003 2
1
2001 2 2002 2 2003 2
2600]  338%|  2412|  312%|  2200]  28.0%| A 212
2411 314w 2459| 318%| 2446| 321%| a4 13
1961] 2554 2308|2084 2645  34.7% 337
6.072]  90.7% 7179 92.8%  7291]  95.6% 112
711 9.3% 555]  7.2% 334] 44% A 221
7683] 100.0%|  7.734] 100.0W 7625 100.0%| A 109
02/2 | 0372 02/2 | 03/2
776 I75 a1 07 04| a3
101 108 7 178 170 a8
94 103 9 841 801] a 40
174 166| a8 457 445 a 12
91 103 12 116 108 a8
60 55| a5 103 107 4
113 106] a7 1802] 1735 A 67
633 641 8 52 58 6
100 102 2 55 55 0
100 92| a8 114 109| a5
67 63| a4 125 122 a3
266 275 9 108 104 a4
256 22| A 14 154 48] A6
708 703| a5 101 102 1
456 447 a9 97 97 0
T053]  1024] & 29 119 124 5
113 113 0 40 44 4
64 64 0 357 367 10
147 138] a0 271 266] 45
324 35| a9 53 53 0
93 88 a5 77 78 1
62 67 5 79 75| a4
67 69 2 97 100 3
522 524 2 77 79 2
71 67 a4 107 107 0
327 316| a4 11 110 112 2
79 78| a1 871 870 a1
65 65 0 7734]  7625] A 100
642 626] 4 16 89 39 10




2000 2001 2002
98.3% 98.4% 98.1%
2000 2001 2002
486 3 489 3 489 0
421 2 14 431 10 457 26
(
2000 2001 2002
783 12 797 14 798 1
620 6 611 ) 609 A2
2000 2001 2002
2,839 A 62 4,863 24 4,979 116
105 0.3 10.6 0.1 10.7 0.1
2000 2001 2002
787,754 37.057] 793,433 5679 812331 18,808
2001 2 2002 2 2003 2
3,502 46.8% 4317 55.8% 4,737 62.1%
5,438 70.8% 5,739 74.0% 5,863 76.9%
7,509 97.7% 7,590 98.1% 7,498 98.3%
5,002 65.1% 5,230 67.6% 5,274 69.2%
7,683 700.0% 7,734 700.0% 7,625 100.0%
2000 2001 _ 2002_
343 33.7 35.7
349 35.0 325
272 273 273
29.6 305 29.9
303 30.3 30.3
2002 30.5%

2002




2000 3,626 904 5.614 1,946 17,000 13,008
2001 3,562 908 5,817 1,897 1,050 13,235
2002 3,026 1381 5,986 1,818 1,116 13,327
2002
\ O
2002 22.7 44.9 | 136
[}
O
2001 26.9 - 440 [ 143 O
’ ]
2000 276 [69] 429 [ 140
| | :
0% 20% 40% 60% 80% 100%
*
9
2000 2001 2002
652,537 123.3%| 743,482 113.9%| 817,656 109.9%
82.4 117.0% 91.9 111.5% 100.0 108.9%
190 112.4% 108 104.2% 245 123.7%
5273 111.9% 5,689 107.9% 5,990 105.3%
10)Loppi %
2000 2001 2002
270 111.1% 338 126.1% 345 102.2%]
38 135.7% 48 124.4% 48 99.9%|
54 122.7% 20 41.5% — ——
3 50.0% 17 621.0% —— ——
— — — — 48 129.7%|
18 — 310  1747.2% 652 204.5%)
13 68.4% 9 64.7% 94 1040.7%]
396 116.5% 751 192.8% 1,187 158.2%]
*
11 ATM
2001 2 2002 2 2003 2
-- 1,922 2,712
* 2001 10
(12
2001 2 2002 2 2003 2
*1)
(*1) 3,033 A 116 3,548 A 385 3,200 A 348
(*2) 357 0.9 36.0 0.3 35.3 A 07
6,149 A 728 4,783 4 1,366 3489 a4 1,294
(1
( 2 1 8



2000 2001 2002
135222 | 1084%| 141559 | 104.7%| 148970 | 105.2%
130,751 | 89.3% 98,836 | 756% 79,034 | 80.0%
8864 | 96.3% 8654 | 97.6W _ 11,309 | 130.7%
274,839 | 98.06 249,050 | 90.6%] 239,315 | _ 96.1%
2000 2001 2002
42380 | 1013%| 37,874 | 894%| 35767 | 94.4%
14879 | 106.3%| 15575 | 104.7%| 12978 | 83.3%
34056 | 111.3%| 36384 | 106.8%| 39,731 | 109.2%
6,206 |  99.0% 7185 | 11584 12839 | 178.7%
15745 | 106.2%| 15894 | 1009%| 15477 | 97.4%
23921 | 993% 26289 | 1099%| 30,118 | 114.6%
37,107 | T04.2% 139,203 | TOL5W _ 146012 | 105.5%
2000 2001 2002
206 | 17.4% 170 | 825% 100 | 111.8%
84| 76.4% 42| 50.0% o| -
1,253 | 160.6% 1,054 | 84.1% 756 | 71.7%
1,545 | 74.6% 1,267 | 82.0% 948 | 74.8%
1453 | 38.4% 11|  352% 55| 10.0%
687 | 117.2% 1,254 | 182.5% 1,925 | 1535%
1,023 | 4825% 537 | 525% 288 | 53.6%
3,165  69.0% 2303 72.8% 2,269 | 98.5%
2000 2001 2002
. n 3857 | - n .
- - 2| - 5763 | -
39| 17 - - 508 | -
39 L7% 3878 | 9943.6% 6,272 | 161.7%
2,720 | 99.3% 7139 | 2625% 11876 | 1664%
- - 2685 | - 4321 | 1609%
7011 | - 105 - 4766 | -
9,731 | 183.2% 9,930 | 1020 20,066 | 211.1%
2000 2001 2002
21,269 15677 11,399
5,919 8,863 12,028
4,794 8,733 8,411
622 413 1,334
32,604 33,686 33,171
6,545 17,447 32,633
39,149 51,133 65,804




2003

15,300

15,000

2,800

900

34,000

12,000

46,000

18,400)

2000 2001 2002
TL.4% 10.2% 10.2%
11.7% 10.1% 6.7%
132.4% 96.2% 97.7%
117.4% 142.8% 140.0%
5.3% 0.9% 0.3%
46.7% 44.7% 45.8%

145.87 150.87 95.38

1,563.11 1,406.45 1,439.23




2000 2001 2002
135237 | 1085%| 141,621 | 104.7%| 149,032 | 105.2%
133,178 | _ 856h] 101,718 | _ 76.4% _ 81486 80.1%
11,803 |_101.3%| 12,777 | 108.3% __ 19,816 | 155.1%
280,218 | 96.0%] 256,116 | _ OLA%| 250,334 | _97.7%

)

2000 2001 2002
23671 | 1005% 39073 | B95% 36885 94.4%
14577 | 1042%| 15405 | 1057%| 12505 | 81.2%
34337 | 109.7%| 36,731 | 107.04 40035 | 109.0%
6515 | 103.2% 7745 | 1189%| 14316 | 184.8%
16021 | 1065%| 16,328 | 102.7%| 16071 | 98.4%
25317 | 964%| 29241 | 11554 36526 | 124.9%
140,438 | _103.0%] 144,503 | 102.9%] 156,338 | 108.2%
2000 2001 2002
29 | AL9% 283 | 97.4% 261 54.0%
84|  76.4% 42| 50.0% o| -
981 | 123.2% 808 |  82.4% 714 | 88.4%
1561 74.7% 1333 | 85.4% 975 | _73.1%
1468 | 38.2% 513 | 34.0% 61| 1L9%
688 | 116.6% 1,254 | 182.3% 1,925 | 153.5%
00| - 142 | 142.0% 2,134 | 1502.8%
1,148 | 505.7% 580 | 50.5% 306 | 52.8%
3304 70.9% 7489 | 75.3% 4426 | 177.8%
2000 2001 2002
. . 3857 | - . n
- - 21| - 5778 | -
44 1.9% - - 622 | -
47 T.9% 3878 | 8813.6% 6400 | 1650%
2.723 | 98.3% 7157 | 262.8% 12,098 | 169.0%
- - 2685 | - 4322 | 161.0%
7011 | 2141 215| - 3,033 | 1410.7%
9,734 | _161.1%| 10057 | 103.3% 19453 | 193.4%
2000 2001 2002
21,300 15,807 11,507
5,919 8,863 12,028
4,794 10,045 9,133]
638 476 1,494
32,651 35,191 34,162
6,545 21,745 35,305
39,196 56,936 69,467




2003

15,300
15,000

3,100

900

34,300

12,700

47,000

19,100]

2000 2001 2002
11.4% 10.0% 10.0%
11.9% 9.8% 5.9%
132.4% 100.5% 101.4%
117.4% 141.3% 139.4%
5.3% 0.9% 0.0%
46.1% 43.7% 44.3%

147,63 14554 82.35

1,553.07 1,392.45 1,411.38




2002 2001
130,948 131,221
83,144 61,193
7,039 6,197
12,445 41,210
1,492 2,097
2,445 1,881
24,476 18,683
A 93 A 40
211,651 211,713
77573 76,436
51,662 48,133
19,733 21,767
6,178 6,536
17,348 13,905
116,730 121,372
2,754 8,434
89,499 91,277
8,918 8,060
16,987 14,574
A 1428 A 973
542,099 342,954
71,986 91,403

2002 2001
129,086 130,513
63,860 62,180
4,799 4,904
- 3,140
22,628 27,236
33,030 27,866
2,824 2,213
1,945 2974
59,419 60,316
3,786 3,006
223 300
54,989 56,655
421 355
166,005 190,629
2,230 2,278
58,507 58,507
41,520 41,520
58,608 55,649
A 6917 A 8408
A2 2,323
150 237
A2 Al
151,664 149,621
342,099 342,954




2003 2 2002 2
17,603 29,028
16,071 16,328
780 A 3,156
8,702 7,344
1,305 10,544
44,461 60,088
A 10,782 A 8500
181 16
- A 6,800
33,860 44,804
33,193 A 8,452
A 22,543 A 22249
A 9,563 A 9,553
A 1382 A 2947
A 3492 A 830
A 3,787 A 44031
A 3140 A 20,390
A 4412 A 4220
- A 34675
306 1,050
Al Al
A 7247 A 58,236
A 101 77
22,725 A 57,386
71,269 128,655
93,994 71,269




2000 2001 2002
1 145.87 150.87 95.38
1563.11 1,406.45 1,439.23
1 35 41 41
24.0% 26.4% 43.0%
2003 2
861 45,923,400 42.68%
154 31,390,500 29.17%
258 13,976,035 12.99%
51,800 12,619,200 11.73%
16 3,669,700 3.41%
1 20,600 0.02%
1 565 0.00%
107,600,000 100.0%
53,091 100.0%
=100
2003 2
32,089,300 29.82%
8,618,100 8.00%
5,939,500 5.51%
4,755,300 4.41%
3,551,500 3.30%
3,447,000 3.20%
3,219,000 2.99%
2,147,541 1.99%
1,557,800 1.44%
1,185,000 1.10%
66,510,041 61.81%
107,600,000] 100.00%




*1 *2
( () cS
1992 7 1996 2 2001 5 2000 5 2000 10 2000 5 2002 2
2 12 2 2 2 2 2
69.5% 70.0% 62.0% 100.0% 51.0% 13.9% 50.0%
o 57.6
: 35
( 5377 26-02 s ( 180 30 30.0
39 300 s (180 ( 30
: ( 130 20.0
190 ¢ = 28%
1.0
2001 2002 2001 2002 2001 2002 2001 2002 2001 2002
17 19 22 22 30 30 1 20 20
382 406  --- - - - - - 4 11
51 54 30 26 12 67 2 1 2
5 8 A2 A2 A3 A>S 0 A>S A4
3 4 Al A2 A3 AS 0 AS AS
=1587 1 =1449
*1
88.9% — 69.5%
*2

44.5% - 13.9%
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